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I.  ♫ῶở ἲˉ 



 Ẉ ≈╧ẁѡ IP ͖Ḗ╢ И −  ˼›Ἁ ̃╢ ̃ˊᵠⱱ̐ ˼♫♅╩ ♆ ᾍ ἶᴱἧ╖ ♫̎ ѡ  
VoIP ἉẈᾂ Ḑ IPCC(IP Contact Center) ♆ᶴ͖‭ █ѮѸ 

♫ῶở ἲˉ 

Ợᶘ :  Ẉ ≈╧ẁ(Bit WAVE)  

ҍ ▫ : ♆ ừ  (   ) 

↕ἵ : Ἁ   ל ṇᾋ Ҳṗ̬ ᵞӦᴘ11͚ 57( ҼEQẋӶ 403) 

♣ Ḵ  : 02-6974-0888 

Ợἒᵞ : ˉḘḶ╩ ּקₓ ᾂ ἶᴱἧ(Ziotes  Solution) - 2008У09√10╪  

                 ᵭḶ╩  Ẉ ≈╧ẁ - 2015У01√01╪ 

Market Pull  
͖̎̎  ̒

Ợ‭  ˾

̧├  ˾

Your  Total IT Solutions  

Technology Push  ͑║  ˾

Bit WAVE ởˉ⅔ 
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 Ẉ ≈╧ẁѡ ♩ṏ ᾍ ṥᶴở‭╖ 2006Уṥ  ᾋ□ ⁭ 10У ╧ừ╢ Know-How₫ ■  ˉḘ IPT ἶᴱἧ╖  
͖Ḗ╓ᴘ ͖Ⱳ╢ ᾍở‭■ʷ ♫̎ ᶠ קּ ѡ IPCC ἶᴱἧ̐ VoIPᵎ Ҽᾋ› ♫̎ ╓ᴘᾩ ̃╢  
̃ˊ ᵠⱱ̐ ͖‭╢ ˼◘ᴌ╖  ѻ˾ е⁭ ₲ᾈѮѸ. 

♫ῶở ἲˉ 

Bit WAVE ἶᴱἧ╧ ˟„₠͚(⁴ ) 
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2015 

2010  2012  

2006 
06∩ Ntech inc ḹ╬ἒᵞ 
07∩ KT₮ Voip ́–(SIPH323) 
08∩ IrlinkỢ CTIḓ а  ᾎᾅ  ҵ░ 
       ZioTes Solution Inc.ḹ╬ ṉ˿ 

2007 
02∩ Nautes IPbase а  ᾎᾅ  ᵙ  Ҷ♩́– 
03∩ ῷ╪Ṓᵛ, ᶷͯ Ω 8ˌỢ Nautes а  ͕̑ 

2008 
06∩ Asterisk IPPBX ͙ ḙ ▫  а  ᾎᾅ  ˌḛ 
12∩ ▫  а  ᾎᾅ  ♬  ͕̑ Ω 9ˌỢ נּ▐ ,

2009 
05∩ ▫  LMS ̩ ḛ ḓ ͕̑ 
₡תּ ̰        ᾅ ḹ╬ἒᵞ 

2010 
04∩ LG Telecom, M-teletec̓ ♣ר♠ Ⱡ  
       EZ-I ARS♣ ₅‡ ᾎᾅ  ˌḛ 

2011 
03∩ ▫  VMS ᾎᾅ  ˌḛ 
       LGỮỢ Ϸ  

2012 
04∩ ᵙ   Ͽ ד 
       1200sqm ͋ᶛ  ἡ  ἒᵞ 

2013 
04∩ Asterisk ͙ḙ CTIἹᴴἪ ˌḛ 
       Click to call ˌḛ 

2014 
03∩ ▫  Proxy, Billing, TGἒ (LGU) 
12∩ Ṏ∟↔ ̆ˍ̕  ᴝḓ ̛̆  ̓CRM̩ ḛ 

2015 
01∩ Ẉ ≈╧ẁ ᵭḶ╩ Ἇᵛ 
       ỪἛ SDI Ἄẋᾅἡ  CTI ᾎᾅ ̯  
        Ἓ∟ ṕỢ CTI ᾎᾅ  ̯  
02∩ ụᶹ Ό♣̕ᵙ ╬ּש∟ CTI ᾎᾅ  ̯  



♫ῶở ἲˉ 
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■  IPCC ἶᴱἧ̐ VoIPἉẈᾂᵎ Ҽᾋ› ♫̎ ѡ ̭ϼ ┘╪╢ ở‭■ Ś  Ẉ ≈╧ẁś 

  ḱ  ╧Ҽ╧ ⅔ ѸѮᾈ‮ 

  Ң╧  ἵᾏ ʷѨἘ╧ ѸѮᾈ‮ 

  „ԍ ṧ◘Ҳ █ּצ╧ ʷѨ ѮѸ. 

  „ԍ ἶᴱἧṏѸ  ở↑  ͖ ᵖ ѮѸ. 

  
ˉḘ■₫  Ḑ Ὕ♩ ‭Ң╧  ̫ 

†♫Ӥּק ʷѨ ѮѸ. 

  Ң╧  ᾏᾋ  ́Ḣ‭ Ḑ ╧ׂש  □‭  

  SK ẁᴘӢḣӢ, KT, LG  ̭3Ҋ ᾍở₫ ♫   

  
■ ˉḘ Э  ἉẈᾂᴘ  
⅔  ♩ṏ ˡỮᾋ  ́ѻ 1  

 

  CTI₫ CRM╢ ˃ᴌ ̃Ҳ ┘͖♅╩ ⁴Ҽ  

  ᾋᾂ ╢ ┘⁴Ἐ  

Bit WAVE ⅔Ἐ 



KT LG 

♫  ᾍở  

SK 

♫ῶở ἲˉ 
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Bit WAVE ♫ ᾍở ἲˉ 

→ᵖϫׇ ᶘӤ ᶆ╧♄ ᾍở₫╢ ♫ ᴘ ̃ˊѳ›˪  
ʷ◌ Όᵪ╕ ᾋᾂ ̐ ᵖ♅╩ ⅔͑╓ᴘ  Ἔ  ̬  Ḑ Ἇ˾ᵎ Ҳ₫ ӢᵛѮѸ 

̃ˊở╢  

Á ■┘ᴘ↔ ᾍở Ἅ  ʷѨ 

Á ở ҊẈ ♄ʷ ⅔͑♫ ṏ◌ 

Á ‏˾ ↔ᴘ┘■ ѡ‮ ╧ʹ͖♩‏ 

Á √ ͖Ṓᴫ ᶑ♫ 

Á ׂשṐ ʷ█ ʷѨ╓ᴘ ᾏᾋʹ 100% Ḣ‭ ʷѨ 



 

 

♫ῶở ἲˉ 
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Bit WAVE ד⅔ ở‭ ϼ↑ 

͖‭ ̃ˊ Ҋừ╓ᴘ ╩ О♆ (VoIP) ἉẈᾂ ♫̎ Ḑ IP PBX, IPCC,  Ἔ  Application ₠ׇ╩ ᵞ  ᴘ͋
Ḙ Ḑ Ҋˉן  Ḑ ἶᴱἧ ͖Ḗ╢ ṇ Ӆ ♆  Communication ἉẈᾂ ♫̎ 

 

  

 VoIP Service IP PBX ̩ ḛ 

IPCC Solution 
 ̩ ḛ 

Centrex Switch 
ˌḛ 

Consulting 
Solution ASP 

Service 

̭ϼ ┘╪ 
Solution ͖Ḗ  

VoIP Service Provider  

Á ҍ ͕ Server  PBX 

Á ַאἵ ͕ Embedded PBX 

Á ╬ С♣  Ἄẋᾅ(Ṋ♬ ᾐ) 

Á VPN Ἄẋᾅ(╬ С, ♣↔ἐ) 

Á ᾐỢ‰▫↔ VoIP ᾎᾅ  

Á SIP Proxy ᾎᾅ  

Á ╬  Network / ṒΌ / ג

Á ἡ  ̯ /⇔↔/ῷ∕ἵᾗ  

Á Application (CRM Ӯ) 

Á ἡ  ἹᴴἪ ˌḛ 

Á IP Recording 

Á IP IVR 

Á Call Manage System Ӯ 

Á IPCC ASP( ᾅ ) Ἄẋᾅ 

Á IPCC ̯  ▐ҍ Ἄẋᾅ 

Solution ASP Service  

VoIP Service  

IPCC Solutions  

Consulting  

IP PBX 

Centrex Switch  



♫ῶở ἲˉ 
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Bit WAVE ᾑ ˼◘ᴌ 

■  ╩ О♆  ἶᴱἧ ˉḘ ר⁮╖ ͖Ḗ╓ᴘ ˼◘ở ҊẈ √ӫ  ʷ˳ ˼◘ᴌ ṏ Ḑ ἉẈᾂ ṇ  

Á VoIP(╩ О♆ ) Service  

Á IPCC ASP Service 

Á VPN Service  

Á IP PBX 

Á IPCC( Ἔ ) Solution  

Á Centrex Switch( ᾍở‭■↑) 

Á ╩ ׇ / Network / ṏῶ 

Á Ἔ   

Á Application (CRM ӫ) 

ɇ  ᾍở╢ ˼→ ̃ʷ PBX ἶᴱἧ Ҳ█ ∙ʷ ṥ҂ 

Å ♆ (VoIP) + ἶᴱἧ  ↔↑ 

Å ■  ˉḘר⁮ ṏ┘  Customizing  

Å ᾋᾂ  ᶱừ ↔↑ Ḑ ┘ּקṏὝ 

Å  Ἇ ╖  ᾋᾂ  ♅  

̃ˊ Ҋừ ■  ἶᴱἧ ♄ʷ ♫̎ Č ˼◘ở ҊẈ 80%~100% ╩ ♫̎ 



♫ῶở ἲˉ 
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Bit WAVE ἉẈᾂ ♫̎ ‭  

 Ẉ ≈╧ẁѡ ̭ϼ№ Ἔ  40⁭ ‭  ἉẈᾂ ♫̎ ׂש█ѮѸ. 

ӫ 40⁭ ‭  . . .  



II. ♫ῶ ἶᴱἧ 



 

 

♫ῶ ἶᴱἧ 
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ἶᴱἧ ˉ⅔ - ᾋᾂ  ̬ἘҲ 

IP ͖Ḗ И −  Ḑ ♆  (VoIP) ˼›Ἁ IP PBX +  Ἔ  ἶᴱἧ(IP Contact Center) ╖ ♫̎ ╓ᴘᾩ  
Ẉ↑♇ʾ̐ ̃ ┬╢ CRM(̃ˊ̒ᵖ) ᾋᾂ  ̬  

PSTNᵩ 

╩ Оᵩ 

̒ᵖ■ 

Firewall  

IP PBX 

DB 
Server 

IPCC M/W  
( ˾/ᶘѮ ᵝ) 

Bit WAVE ♆ỢἜ  

IP PBX 

DB 
Server 

Back-up ᾋᾂ  

ʷ█■ (͖‭) ̃ˊ 

Á Back-up ᾋᾂ  : D/B Web ᾋᾂ , IPCC ᾋᾂ , HW̬Ἐ╖  Ḣ‭ ˪ ṏ  

Ɩ Ɩ Ɩ Call Center  
Solution  

 

Ἔ  ↔₂ / ʷ ̒ᵖ 

ᶘѮ ᵝ 

ừ҂∙ ̒ᵖ 

ᾋᾂ  ̒ᵖ 

Э  ̒ᵖ 

ARS ̒ ᵖ 

CS ̒ ᵖ 

■ ͋ᴶ2 

■ ͋ᴶ1 
ᾍở

SSW 



ἶᴱἧ Ӣ≈„ ♫̎ ừἚ spec 

Á VoIP CPG :  ӥ , ͙ụ Ӯ 

Hardware  

⁴Ҽּק∙ 

♫ῶ ἶᴱἧ 

Á SIP ͖ Ḗ╢ IP Phone : ᶛ▐ᾅ , ѻụ, ỪἛ, Nortel Ӯ 

100 User 50 User 

IP PBX+DB/Web  : Dell R420  IP PBX₮ DB/Web Ṫᵙ   

Á   spec (Dell R420)  

 - CPU : Intel Xeon QC 1.80 (1 CPU) 

 - Memory : 4GB 

 - HDD : 300G SAS Type x 2 Raid-1 Mirroring  

 - Dual Power Supply  

Á DB/Web - Dell R420  

  - CPU : Intel Xeon QC 1.80 (1 CPU) 

  - Memory : 4GB 

  - HDD : 300G SAS Type x 2 Raid-1 Mirroring  

  - Dual Power Supply  

Á IP PBX - Dell R720  

  - CPU : Intel Xeon QC 2.4 (2 CPU) 

  - Memory : 8GB 

  - HDD : 300G SAS Type x 2 Raid-1 Mirroring  

  - Dual Power Supply  

Á ISP SSW/TG : LG Nortel SSW, ῷ ᴛᶉ╪ (SSW), Cisco TG, Xener Ӯ 
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Á Voice Codec: G.711 ɂ G.729Ѥ ISPỢ‰▫ ּת∟ ᾎ Ⱡ̑ ʺѫ 

ἶᴱἧ Ӣ≈„ ♫̎ ừἚ spec 

OS 

VoIP Service  

♫ῶ ἶᴱἧ 

Á ⁴Ҽ ᴘ : SIP 

Á Open Standard Linux OS  

Á Asterisk PBX Engine  

14 



ἶᴱἧ ︠ Ḑ ◌♣ 

♫ῶ ἶᴱἧ 
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   80%    

Á ͎Ω LG U+ / SKẄᴛӥḦӥ /  

  KT ͙ ὥ⁷̯∟ Ӯ╙  

  ́♠ ᾎᾅ  Ό♬Ἓ ˤּש 

 Č ᾋᾂ  ῶ♩Ἐ/ᾍᴤἘ ṏ 

 

Á ṓ◌  CTI ̯ ⱳᵑ  
   IP͙ḙ OneŘᾎᾅ ╖ᴛ  

 Č ∙ʷ̬Ɑ ᾍ♅ ˉἍ 

Á ♣  / а  

Á IVR 

Á Application  

Á ́ Ṓ̆Ἄ 

Á ⱳֹ̕וᵙ Ӯ  

   Č ̃ˊṇ Ἐ›  
           ♅ Ҳᴙ 
            Customizing  

 

Á 10Уʹ╢ ˼  

Á ‭Ң╧ ᴘ ῶ♩♅╩  ֹו 

Á ̃ˊ■Ҽ ‭ ♅    ̃╢ ╩ О♆  Ḑ CTI ἉẈᾂ ̬  



III. IPCC ᾋᾂ  ừἚ ͖Ѩ 



̧ ͖Ѩ 
(IP PBX) 

Э  
(IP Recording)  

IVR 

CRM ⁴Ҽ 

̃ˊᾋᾂ  ⁴Ҽ  
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 Ѩ͖ ̎♫ ⅔ד

IP Telephony ͖Ѩ Á /ḛᾐ, Ͽἐ͙ѫ, ᾐ♣ ,  ♣Ҁ, ҍ͙, ҉˵ Ḛ͙, 3▫  Ӯ 

Э  Á Ͽ⁵ ᾒᾎʼ а  ḓ ♇◑(♣ὡ/ἐ ♠ а ) 

Э  ̒ᵖ͖Ѩ 
Á Web͙ḙ а  Play/ѻ⇔ᴛӥ ͙ѫ Ⱡ̑ 

Á а  ˤự ͙ѫ(͙ʼ/Ữ҅∟/̆ˍ♣ Ḵ / Ữ  Ṋ option ˤự ͙ѫ) 

ARS ͖ Ѩ Á ѻѾ́ ARS ╛∟ Ἶ  ͙ѫ 

Á ͙Ⱶ ̆ˍ ϿṨ ERP/CRM Application ⁷ҿ Ἄẋᾅ(web/CSḢᾏ) 

Á ̆ˍ CID ⁷ҿ(♣Ἶ), ♣  ˢ͙, ♣  ϝ͙, ҹᴎ͙ל, ҉˵ Ḛ͙ ͙ѫ Ⱡ̑ 

Ẉ ≈╧ẁ ᾋᾂ  ⁴Ҽ Á ▫  ̕ᵙ▫ ᴛ͎ע╪ ′Ѥ ˿↕ ẋ ≢╪Ẅ ̆ˍ̕ᵙ CRM Ợ↔ʺѫ 

Call Back ͖Ѩ Á Ṩ◓ַא /̆ˍ ▫ḛ♠ ḥ (Ữ҅₉–) Ӯ ḥ ̕ᵙ ͙ѫ 

 ᵝ ͖Ѩ Á  ⁷˺╛ Ⱡ̑(̕ᵙ ͙ѫ Ⱡ̑)ש

IPCC ᾋᾂ  ừἚ ͖Ѩ 



↔₂̒ᵖ 
(̒ ᵖ■ ᴘ͋ן) 

ừ҂∙ 
(ừ҂∙ ̒ᵖ■
ᴘ͋ן) 
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 Ѩ͖ ̎♫ ⅔ד

Ɑּ̒רᵖ ͖Ѩ Á Ữ҅∟ ♬Ṓ ̕ᵙ/ṨἌ̕ᵙ Ӯ ˌ╬/͎ᴹ ♬Ṓ ỸἛ/ṉ˿/ợⱠ ͙ѫ 

ừ҂/̃ˊ♩ṏ ̒ᵖ Á ̆ˍ♬Ṓ ˤự/░ᴏ ḓ ♇◑/ṉ˿/а ▀  ͙ѫ 

˾̒ᵖ 
Á ́. Ữ҅∟ Ṋ/ṨἌ(͎ᴹ)Ṋ  ́ ḓ ѻ⇔ᴛӥ ͙ѫ  

Á ‰ᶴᾒ♠⁄ ӻᵐ ṨἌṊ/Ữ҅∟ Ṋ ‰ᶴ ́ Customizing Ⱡ̑ 

ᶘѮ ᵝ ͖Ѩ 
Á Ữ҅∟ / ᾏ Ӯ ‰ᶴ Ữ  Ӯ Ữ҅∟ ̕ᵙ ͙ѫ  

Á ͎ᴹṊ ҍ͙▫ὡ ᶛѱ ᵠ(♣̛  ᴏ ͙ѫ Ⱡ̑)  

ᾂ ᵘ pop -up  Á ̆ˍ DBᵑ ⱳ ⁴ ̆ˍ♬Ṓ ▫ҿ ᾅ ᵛ pop-up ḓ Ữ҅̕ᵙ ͙ѫ 

ừ҂₆͖‏Ѩ Á Ữ҅₉– ḓ ˤự ͙ѫ 

˾̒ᵖ Á Ữ҅∟ Ṋ ‰ᶴᾒ♠ ́ ˤự ḓ ⱳ  ͙ѫ 

ởקּ̎  Á ἡ  ‰ᶴ ḓ ּ̑תỢ  ѫ͙ ז⁸ 

IPCC ᾋᾂ  ừἚ ͖Ѩ 
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ARS ̬Ἐ ₆ᾋ 

̃ˊ 
ừ҂∙ ⁴˷ 

ừ҂∙ ⁴˷ 
∟╘ 1Ḵ 

ẋ ∟╘ 2Ḵ╙  
яלױἝ⅝ 

 

∟Ѷ╥  
♣ Ḵ   
11▫ᵙᵑ  
яלױἝ⅝ 

♩ ∙ 

 

 

      ♣ ₅‡Ѥ 1Ḵ 
      Ữ₅‡Ѥ 2Ḵ 
‰ᶴⱠ ᶷ╥Ѥ 3Ḵ 
      ͙ ᶷ╥Ѥ 8Ḵ 

♣ Ѿ́ᴛ ʺᾎᴎᶔ 
#Ḳ ╙ яלױἝ⅝ 

 

Ẉ ∙ 

 
 

ὡ‰Ͽ↔̕ᴐᶷ╥Ѥ 1Ḵ 
       ˺◓̕ᴐᶷ╥Ѥ 2Ḵ 
               00̆ˍ╘ 3Ḵ 
  ᴐ ᶷ╥ 4Ḵ̕תּ♬        
            ͙ ᶷ╥Ѥ 5Ḵ  

♣ Ѿ́ᴛ ʺᾎᴎᶔ  
#Ḳ ╙ яלױἝ⅝ 

 

░ᴏ ᾐ  
♣ Ḵ ᴛ 
ʺ░ӈ ♬Ṓʺ 
′ᾋѱѻ.  

ѻᾎ Ḵ 
♣ Ḵ  
11▫ᵙᵑ 
яלױἝ⅝ 

░ᴏ ᾐ  
♣ Ḵ ʺ 
ᵭּת Ώᾋѱѻ. 

1  Ṭ▀  2  Ṭ▀  

 

Ữ҅∟╙ ⁷˺  ӥᵙ˳ᾋѱѻ. 
ṕ╬╪ ῷѳ ˿↕ 

Ữ҅ Ͽ↔╪ Ⱡ  Ӊ ὡ ▓ᾋѱѻ 

Ɩ
 
Ɩ
 
Ɩ

 
Ɩ
 
Ɩ
 
Ɩ

 

ARS ϼ↑(₆ᾋ) 

1 

2 

♬Ṓ ▀  

♬Ṓ ▀  
# 

ΌЫ ᾕѱͥ?  

ʀʀ♣ ₅‡ 
░ѱѻ.  

IPCC ᾋᾂ  ừἚ ͖Ѩ 
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IPCC ᾋᾂ  ừἚ ͖Ѩ 

CTI ừ҂∙ ᴘ͋╩ (IE ḯ♆ 11╧ừ, Chrome, FireFox etc.) 

ᴘ͋╩ ừ  

ᴘ͋ῳ∏ ừ  

ᾌ ừ  

ᾌởᾋʹ ừ  

ᵖ ừ  

Á ᾏ / ᾏỢ / ᵙ ᾎ ṕ╬╥ Ữ  ╬̓ 
  Ζ ♣  ὡᾐ Ṭʺ 

Á ṕ╬╥ Ͽἐ Ḵ ᵑ ░ᴏ ̆ Register Ḳ ╙ 
  яױ ᴛ͎╬(֞Ѥ ᴛ͎╬ᾎ ▫ҿ░ᴏ) 

 

Á ᴛ͎╬╙ ᶔ Ữ ˃╪ ᴛ͎╬╖ᴛ ṉ˿ 

Á ᵰѱⱨʺ ♣  Ữ҅∟ Ữ  ╬ ʺѫ 

ἌḲ⁄ ⁷˺Όӊ 

(♣∟/╬ С ᶷⱠ) 

♣ ͙♬Ữ 

ᴛ͎╬♣ 

Ữ҉∟ 

ᴛ͎╬ Ữ  

Ữ҅∟ ♣ ͙ 
∂ᵙ̆▓╛ 

Ữ҉∟ 

Ữ אַ  

Ữ҉∟ 

ᾏַא Ữ  
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CTI  pop-up ╧ּק 

IPCC ᾋᾂ  ừἚ ͖Ѩ 

Á ♣  ὡᾐ╪ ӇѤ ὣʼ Ữ҅∟╥ ᶔ⁄  
   ̆ˍ╥ ♬Ṓ Pop-up 

  (Ữ҅∟╥ ‰ᶴ ʼἵ  ḓ ᵭ  Ữ҅ ʺѫ) 

 

Á  CRM    
  (   CRM   )  

 

Á    customizing  



Á ̆ˍỢ╥ CRM⁄ CTI pop-up ╙ ⁷ҿ ⁴ ‡Ѣ ╪ּת⁄Ἄӧ pop-up ╙ ╬ ʺѫ 

22 

CTI  on CRM ♅↑ ởᴔ 1 

IPCC ᾋᾂ  ừἚ ͖Ѩ 

ɇ ᾏ♫ ♅↑ ᶑ 



Á ̆ˍỢ╥ CRM⁄ CTI pop-up ╙ ⁷ҿ ⁴ ‡Ѣ ╪ּת⁄Ἄӧ pop-up ╙ ╬ ʺѫ 

23 

CTI  on CRM ♅↑ ởᴔ 2 

IPCC ᾋᾂ  ừἚ ͖Ѩ 

ɇ ᾏ♫ ♅↑ ᶑ 



Á  ˺̓ Ṋ ⱳ  ḓ ὡᾐ  , ḛᾐ  Ӯ  
  ʻʻ ⱳ  ʺѫ 
 

Á Ữ҅∟ Ͽἐ Ḵ  ╬ ʺѫ ḓ  ˺̓ 
  ╬ ʺѫ 

 

Á ╥ҵ  ΏѤ а Ѥ ḕᴛ ợⱠ ʺѫ 
  (̕ᵙ▫ ᴛ͎╬ᾎ) 

 

Á ҍ 1Ц ♣  ͙ᴜ ⱳ  ʺѫ 

 

24 

♆  Э  ἉẈᾂ 

IPCC ᾋᾂ  ừἚ ͖Ѩ 



Á  ᾒᾎʼ╖ᴛ ˢᴎ₣ ♣ ╥ ҍ͙ ᾎʼ ḓ  ᾎʼ ╬ ʺѫ 

Á  ᾒᾎʼ╖ᴛ Ữ҅∟╥ Ͽ↔ ╬ʺѫ 

Á  ᾒᾎʼ Ữ҅∟╥ Ữ ╬ ʺѫ ( ᾏ / ♩ᾔ / ᵙ) 

Á  ∟ ᵚ  а╛ ͙ѫ Ⱡ̑ 

25 

ᶘѮ ᵝ ͖Ѩ - 1 

IPCC ᾋᾂ  ừἚ ͖Ѩ 



Á  ╬░ ӈ ╥ ҍ͙ ᾎʼ ḓ  ᾎʼ ᾒᾎʼ ╬ ʺѫ 

Á  ᾒᾎʼ Ữ҅∟╥ ˁ  ͙ѫ Ⱡ̑ 

Á   ַא Ữ҅∟⁄˭ ἶợ▐ ͙ѫ Ⱡ̑. 

Á  ᾒᾎʼ Ữ҅∟╥ Ữ  ╬ ʺѫ 

Á  ∟ ᵚ  а╛ ͙ѫ Ⱡ̑ 
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ᶘѮ ᵝ ͖Ѩ - 2 

IPCC ᾋᾂ  ừἚ ͖Ѩ 

♆  ˟͖ / Ҷᴋ͖ד / ʾ  / ἳỠ▄ / ♆  Ϛ͖ / Э╘ ӫ ♆̘  ›Ἁ Ḓᴘ ᾏ  



Á ╬ / ῷ∕   ὡ ╬ 
 

Á Ữ҅∟ Ṋ  ὡ ╬ 
 

Á ᾎʼ,⅝▀,▀,∩ Ѿ─   ὡ ╬ 
 

Á  Ἓ̑, Ṭ ₰ᴮ, ͙ ♣  ╬  
 

Á ͙  ̆ˍ╥ ∟ Ѥ ▫  Bcustomizing ͙ѫ Ⱡ  ̑
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˾ ͖Ѩ 

IPCC ᾋᾂ  ừἚ ͖Ѩ 



Á ╬ / ῷ∕   ὡ ╬ 
 

Á Ữ҅∟ Ṋ  ὡ ╬ 
 

Á ᾎʼ,⅝▀,▀,∩ Ѿ─   ὡ ╬ 
 

Á  Ἓ̑, Ṭ ₰ᴮ, ͙ ♣  ╬  
 

Á ͙  ̆ˍ╥ ∟ Ѥ ▫  Bcustomizing ͙ѫ Ⱡ  ̑
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˾ ͖Ѩ 

IPCC ᾋᾂ  ừἚ ͖Ѩ 



Á ╬ / ῷ∕   ὡ ╬ 
 

Á Ữ҅∟ Ṋ  ὡ ╬ 
 

Á ᾎʼ,⅝▀,▀,∩ Ѿ─   ὡ ╬ 
 

Á  Ἓ̑, Ṭ ₰ᴮ, ͙ ♣  ╬  
 

Á ͙  ̆ˍ╥ ∟ Ѥ ▫  Bcustomizing ͙ѫ Ⱡ  ̑
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˾ ͖Ѩ 

IPCC ᾋᾂ  ừἚ ͖Ѩ 
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‭  ṧᵖ ͖Ѩ (ᵝ ͋ᴶ) 

IPCC ᾋᾂ  ừἚ ͖Ѩ 

Á 2ˌ ╪Ữ╥ Ợ⇔₅ ᾎ⁄ҵ ḛᾐ ╬ ʺѫ 

 
 Č 1ᶕ╢ ừ҂∙╓ᴘ 2  ̄ ở ╧ừ╢ ừ҂ ʷѨ 

 

 



Á Ữ҅∟╪ ϿἐḴ  ᴛ͎╬╙ ᶔ 
  ҉Ḵ ᴛ ♣  ╬░ᾎ ̆ˍ♬Ṓ ‰ 

Á ἵ͋ᶛ ͎ᴹ⁄Ἄ ᵠ-₤(Ring-All)╙  ˿↕ 
  ΊḴ⁄ ‰ 

Á  ҹᴎ͙ל  ˿↕ ḚѤ Ợז ⁄ ‰ 

 

Á  ҉˵Ḛ͙⁄Ἄҵ ‰ ʺѫ 

31 

IPCC ᾋᾂ  ừἚ ͖Ѩ 

‭  Ҷᴋ͖ד ͖Ѩ 

ừ҂∙ 1 ừ҂∙ 2 ừ҂∙ 3 

=  =  



■Ҽ Ḣ‭ ᾋᾂ  ̬ἘҲ 
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IPCC ᾋᾂ  ừἚ ͖Ѩ 

Á ▫ҿ DB ḥ‰ ᾎᾅ  ҵ░ 

 - ὡЦ ʼ╥ ‰ ̕ᵙᵑ ⁴ Ỹ͛  
   Я ↕ᴛ ˌḛ DB ▫ҿ ḥ‰ ᾎᾅ אַ╪   

 

Á а  ▀ ▫ҿ ḥ‰ 

 - ᾒ  ḥ‰╖ᴛ ₉Ữ  ᶣ  Ợ̆ ҍẋ 

 

Á Ṋҵ╥ ḥ‰ ♣↔ ἌḲ ̯ẋ 

 - Ữ↔ ἌḲ Ω ֞ Ϯ╥ ḥ‰ ♣↔ ἌḲ 

 

Á ᵰל לᵦ ♬͙♠╬ ᾎᾅ  ᾒᾎ 

 - Ợ̆ Ḉ⁷ Ḣּת 

■Ҽ Ḣ‭ ᾋᾂ  (Back-up System) 

Main  
PBX 

Back-up 
PBX 

Admin  
Server 

̧ ͖ 



−Ӣ› ϼ↑╧ ╘‮ 

IPCC ἶᴱἧ ừἚ ͖Ѩ 
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CRM (̒ᵖ■ ╧ּק) ừἚ ͖Ѩ Ἇᶕ - ₧ἧ 

ừ҂∙̒ᵖ 

ᵝ ͋ᴶ 

˼Ἇ♩ 

ᴘ͋╩ ̬ṧ 

ừ҂∙ ӫᴙ Ḑ Ỡ♫ Á Ữ҅∟ ἵἶ̯Ṫ, ╪ᵒ ḓ ♣ ͙ ϿἐḴ ᵑ Ḥ♬ ⁴ ̕ᵙ  ὡ ▓Ѥ ᶉќ 

ᵝ ͋ᴶ ּק♩ 
Á ᵠ ͎ᴹ╙ ּת♬ ╖ᴛᾬ Ữ҅∟ 1ᶘ╪ 2ˌ ╪Ữ╥ Ợᵑ 1ˌ╥ ♣ ͙ᴛ 
   Ữ҅ʺѫ 

∙ ͋ᴶ Á ∟ ͎ᴹ  ͙ѫ(̯ᵰ̆ˌ, ּ̆תˍ, ○◓̆ˍ Ӯ ̯Ṫʺѫ) 

ᴘ͋╩ ̬ṧ Á ᴛ͎╬ᾎ Ữ҅∟ ↔̓, CRM╥ Ữ҅ᵣ ╬  ὡ ▓Ѥ ἐ  

∙ ӫ͒ 
Á ʻʻ╥ ∟Ӯ͕╙ ἒ♬ ⁴ ∟Ӯ͕Ṋᴛ ̕ᵙʺ ʺѫ 
  (ᾒḲ, ̊ӥ, ⁄ᶉוӥ, ẇן, VIP Ӯ) 

♥Ὕ ̬ṧ 
Á ♪ὡỮ ᵑ Ợ Ợ♬⁄ ᵭ˭ ̯Ṫ ⁴ ̆ˍ ♪ὡᵑ й  Ώ̆ ᵙʺ ʺѫ תּ
  (̯ᵰ₉♬Ữ҅, ͙ὥỮ҅, ▀ḙᶷ╥ Ӯ) 

ừ҂∙ ἲἳ Á Ữ҅∟╙  Ṋᴛ ⇔₅ʺѫ( ӥ 1 , ӥ 2 , ╬ С ) 

ừ҂ϼ↑ ӫᴙ 
Á ‰ ⁄Ἄ ḕᴛ Ữ҅Ͽ↔╙ Ӯᴜ  ὡ ▓╖ᶒ, Ợᶘ, ∟╪ᵒ, ♣ Ḵ , 
   ♪ὡ̯Ṫ, Ữ҅▫, ˺̓, ♪ὡ▀▫, ♪ὡᾎʼ ḓ Ữ҅ᶉᶛᵑ Ӯᴜ ʺѫ 

∙ ̒ᵖ Á ∟╥ ˌ╬♬Ṓᵑ Ӯᴜ ḓ ὡ♬ ˤự╪ ʺѫ 

∙ ̒ᵖ Á ѻᵐ ᴛ͎ע ╘ ♬ᵙ й╘ ⁞ἢ ▀ᴛ ∟Ӯᴜ╙ ʼѾ ˭ ░ᴏ ʺѫ 

ᴘ͋ῳ∏ ᴘ͋ῳ∏ Á ̕ᵙ▫ ᴛ͎ע╙ ᴛ͎ῷ∕ ᾎ Ợ↔ 

ừ҂̒ᵖ 

∙̒ᵖ 



IV. IPCC ̬  ḟῶ 



̬Ἐḟᾌ 

Á  +▀ḙ♣  Č Ѿὣ ♣ ᵬ ̯Ἓ  

  -  ̑Ợᵑ  Ợᶴᾒ⁄Ἄᵣ Ợ↔╪ ʺѫ ᶒ Ợᶴᾒ  
    ╪♣ᾎ ѻᾎ ̑Ợ ‒ Ѥ Ṭ  

Á IP PBX + IPCC Č All IP ͙ḙ ̆ˍἡ  ̯Ἓ  

  - ̑Ợʺ ӻᴛ ⅝ ′╖ᶒ ╬ С ἐᵣ ⁷˺ ᶔ 
    Ἕ  ₰ᴮ 
  - Ợᶴᾒ╪ ⁴ױ ̐╬ ˿↕ ♣ ͙ ⁷˺ᵣ╖ᴛ   
    Ợᶴᾒ ᴀ Ợ↔  ὡ ▓╛ 

ṥʷ͖Ѩ 

Á ARS 

Á ͙  CTI( ἡ ) Ṩʺ ͙ѫ ′╛ 

Á а  (Web͙ḙ Manage ͙ѫ Ⱡ̑) 

Á ARS/IVR/͙ ‰ ▀♬̕ᵙ/▫ҿ ᾐ♣   

Á ́̕ᵙ/reporting ͙ѫ  

Á Ṩ◓  ̕ᵙ ͙ѫ(Call Back ͙ ѫ) 

Á CRM/ERP/͎ ᴹ≢‡ ⁷ҿ ͙ѫ  

Á Call DBג↕ (ὡᾐ ᾎ ̆ˍṊ ҅҉▫ ▫ҿ ⁷˺ ͙ѫ) 

ᾋᾂ  ῶ♩Ἐ Á ᾎᾅ אַ╪   ′╛ Á ᾎᾅ אַ╪   (◑  ᾎ ḥ‰ἌḲᴛ ▫ҿṉ˿) 

Ẉ↑♇  ʾ Á (̯Ͽ ᾐ)+Ѿᵦ┬ּתṒὡ Ṋҵ ⇔↔ Á ᾎᾅ ╖ᴛ Ѿ▀  ̕ᵙ(ẋ↔♥ˁ) 

ᾋᾂ  ◌Ἐ Á ͙Ⱶ PSTN(▀ḙ♣ )͙ḙ ╥ ᶹᵙ♠ ◑ Ⱡ– Á Ợ↔▫ ʺᵣ╖ᴛ ↔╪  ᾎᾅ  ◑ ʺѫ 

‭ᶱ ᵖἘ Ḑ 
ởᶱѨᵆ ừ 

Á  ͙ѫ Ⱡ–+ ΩṨ‰ ⁄ ╥Ⱶ♠ Á IP͙ ḙ ᾎᾅ ╖ᴛ ϿṨ ͎ᴹ≢‡, ̆ˍ̕ᵙ ᾎᾅ ̓╥ 
  ⁷ҿ/ ╪ ↔╪  

 

IPCC ̬  ḟῶ 
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ῳϰᴘ͋  ᾋᾂ  IPCC(╩ О ♆ ᾋᾂ ) 

╪Ḗ ̐ IPCC ᾋᾂ  Ẉ̧ 



IPCC ̬  ḟῶ 
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͖Ⱳ ᾋᾂ  Ṇ˼  ᾋᾂ  ̬Ἐ Ẉ̧  

Ṇ˼ ♆(As Is) Ṇ˼ (To be)  

ϼṥ ͋ᴶ A 

Ɩ Ɩ Ɩ Ɩ Ɩ Ɩ 

Ɩ Ɩ Ɩ ϼṥ ͋ᴶ N 

 (PBX) 

KT ♆ ̭ 

Ὕᾍ Ḙᾍ 

IP PBX + IPCC 

Ὕᾍ/Ḙᾍ 

S/W 

ἲ ᾂ⌐  

VoIPᵩ 

ϼṥ ͋ᴶ A Ɩ Ɩ Ɩ ϼṥ ͋ᴶ N 

Э  ♆ ͖ Э  ♆ ͖ 

S/W 


